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Courier Systems has been in existence for 18 yeansand has always strived to provide the highesls of service and
to be the best at what it does. In all honestypdk us a long time to realise that the environnsrd corporate social
responsibility were important areas that we neddddcus on. It was probably not until 2001 tha genny dropped and
we first realised that we needed to review our aijectives and embrace these two subjects.

We are pleased to tell you that today these ar@stvaem subjects which play a part in nearly evargision we make.
We can also assure you that we treat these tapiteisame way we treat the service, determinédftbour obligations
and to be the best at everything we undertake cOmpany has already gone beyond LPG vans and Beirtgpn Neutral,
and is constantly trying to reduce its carbon fdatpand environmental impact. We have two permaséaff working
solely on our corporate social responsibility and environmental impact.

We are delighted to see that the recession hadimmbed industry’s enthusiasm for the need to addties problem of
climate change. Courier Systems supports that \éew,this newsletter is just one more step on #tk we have laid out
in the company’s “vision” and documented in our VigEanmental policy”. We hope you will find this neletter
interesting and relevant, and that it will motivafeu to contact us to find out more about the stepsare taking, the
projects we are supporting and how we may be ableotk together on green issues.

lan Oliver and Carl Truscott
Joint Managing Directors

Carbon Neutrality
A CarbonNeutral® Company since March 200Zpurier
Systemshas reduced its emissions to net zero throughxami
internal policies to keep them to a minimum anddffeetting
of the inevitable ones. We do this at no additicsat to our
clients. This process is done through the Carbontrileu
Company, which is audited by PricewaterhouseCoopers.
Courier Systemdas so far invested in offsetting projects in
China, Germany, India, Jamaica, the Netherlands, New
Zealand, Turkey and the UK.

Recycling
A successful recycling programme has been in paCsurier
Systemssince 2002. The company recycles all possible evast
from its offices and its workshop. For example,isikent to a
steel plant in Redcar, where it is used both asangy source
in the production of steel and to remove carbomftbe iron
during the production
process. Tyres are
reprocessed to form bales,
which are used for civil
engineering works; and oil
filters’ shell and paper are
melted down and recycled.
With batteries, the process
includes the reclamation of
the acid and the recovery and
reuse of the lead.

100% green electricity in our offices
Following other steps tgreenits activities and minimise its
impact on the environmen§ourier Systembegan in May to
use electricity from 100% renewable sources in Nirth
Kensington headquarters. Aside from the three mgklwhere
the company has its office§ourier Systenisworkshop has
also started to use green electricity. “This i®gidal step, in
line with the efforts we have been doing in a numtfeour
activities”, said the company’s Joint Managing Pto, Carl
Truscott.




FORS membership

Courier Systemsachieved Freight Operator Recognition

Scheme (FORS) Bronze membership in January 2009.i§his

an industry-led scheme whose aim is to improvegftei
delivery in London, making it
safer, more efficient and more
environmentally friendly. FORS
membership means Courier
Systemss fully compliant with all
road safety legislation and
addresses its road-related risks.

Since achieving this level, the

company has been in consultation

with the scheme organisation and is

working to obtain a Silver

membership. Although the latter is

a level normally associated with
heavy freight and companies that foot their ownl foids,
Courier Systemgecognises that achieving this standard is in
line with its strategy and policies.

Reducing fuel consumption
Reducing fuel consumption, a key aspect of the FOR&rS
membership whiclCourier Systemaims to achieve, is also a
crucial part of the company’s environmental strgteg order
to signal its commitment to that goal, senior mamsgin
tandem with selected couriers, will take part intrial to
monitor and assess their fuel consumption, withithended
outcome of improving efficiency. FurthermoreZourier
Systemswill introduce eco-driving training for its courg
later in the year.

Greening our fleet
Through the use of GPS tracking devic€gurier Systems
maximises consignment consolidation, thereby redudhe
number of miles travelled by its couriers per cgngeient. This
same technology allows the company’s clients taktrdneir
deliveries online in real time. Most @fourier Systenisvan
fleet is composed of LPG-fuelled vehicles, with fe@issions
10-15% lower than petrol. The company is currently
investigating the use of electric vehicles andratigve fuels

Green 500
Courier Systemdas joined the Green 500 scheme. This is a
London Development Agency initiative whose focutoisvork
with businesses to save greenhouse gas (GHG) emsssihe
membership demonstrates the company’s commitment to
going beyond its Carbon Neutral status and reinfigrdis
position as a business leader in the efforts t&ldaclimate
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CSR Report
Courier Systemsill shortly publish its first Corporate Social
Responsibility (CSR) report. This document will offan
account of the many steps the company has beamgtakithe
environmental and social areas. A new report vélphbiblished
annually with information on CSR and the environment
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More pushbikes

Pushbikes offer a fast, reliable and flexible optfor courier
services. Our clients in the City, Docklands and\West End
have long enjoyed the convenience of this carbee-fervice.
The number of jobs carried out by pushbikes in@éasver
25% between 2007 and 2008. In order to ensure tthist
expansion and the carbon savings associated wihnitinue,
Courier Systemfaunched a trial in West London in May using
local couriers.

The company’s
ultimate objective
is to make
pushbikes become
standard practice
across London
services wherever
their use is
operationally
possible. In the
current trial,
Courier Systems
aims to cover an
area within the
Royal Borough of Kensington & Chelsea and Hammers#ith
Fulham, whilst overlapping with its current work in
Westminster.

Total pushbike jobs

120000 -

90000 -

60000

2007 2008

Objectives

Aside from strengthening its sound financial perfance,
Courier Systemfias taken enormous steps to ensure the social
and environmental benefits, as well as the ovegadlity, of its
activities. The company’s membership of schemesh szag
FORS and the Green 500 testifies these effortspes the fact
that we have achieved both ISO 9001 and ISO 14001
standards. These business management certificalese,r
respectively, to quality and environmental procegur

We are very pleased with this, but also determitedyo
beyond. Within the next year, the company seekshi@ain
FORS Silver membership and OHSAS 18001, an
internationally recognised occupational health asafety
standard, as well as to improve its performancehenGreen
500 scheme, whose 2009 results are due soon.

Courier Systemalso aims to achieve an Investors in People
recognition award. This standard provides a framkwbat
helps companies improve performance through thecedie
development and management of their people.
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